
ESTABLISHMENT DETAILS  

 

ESTABLISHMENT NAME: On the Beach Guesthouse and Suites 

OWNER/MANAGER: Rhelda Foley (owner), Hester von Wielligh (manager)  

PHYSICAL ADDRESS: 32 Waterkant Street, Jeffreys Bay, Eastern Cape, 6330 

GPS CO-ORDINATES: Latitude: -34°2″21.37′ (-34.039270) Longitude: 24°55″48.91′ 

(24.930252)  

WEBSITE ADDRESS:  www.onthebeach.co.za  

TYPE: Guesthouse, Bed and Breakfast, Self-catering 

GRADED BY TOURISM? Yes, 4-star grading as guesthouse  

 

RESERVATION CONTACT DETAILS  

 

RESERVATION CONTACT NAME: Alicia Rudman  

TELEPHONE: +27 42 293 3427  

CELL PHONE: +27 82 527 9414  

EMAIL: info@onthebeach.co.za  

 

ACCOMMODATION DESCRIPTION  

 

On the Beach Guesthouse and Suites in Jeffreys Bay offers a relaxed and refined atmosphere 

in which to enjoy the spectacular setting right on the beach. The classic design, elegant décor 

and harmonious ambience, combined with incredible views from most rooms, as well as the 

upstairs lounge, bar and outdoor verandahs, relaxes and rejuvenates and is ideal for business, 

pleasure - or both. We offer free use of our beach chairs, -Shelter and –towels to our guests.  

 

Experience the magic of a sun-downer right on the edge of the beach…Our Boma and Fire-pit 
provides an extra living and entertaining space that’ll encourage you to spend more quality 
time with your family and friends, but it’ll also help you to de-stress as you reconnect with 
nature; you just have to step outside with the basics – wood, matches, blankets, a bottle of red 
wine and some marshmallows for the kids. 
 
The Braai/barbecue facilities and picnic tables are also available with a fully equipped braai 

room with Weber braai’s, tongs, cutlery, crockery and glasses to be used on wooden picnic 

tables outside. 

 

 

 



 

Perfectly located just 60 minutes from the Port Elizabeth International Airport.  

 

The accommodation features a Penthouse Room, 2 Deluxe Rooms, 2 Superior Rooms, a 

Beach Room, a Standard Room – No view, 2 Executive Studio Rooms and 2 Two-bedroom 

Suites. Most Units have direct beach access and breathtaking beach and ocean views.  

 

Reveling in the splendor of its location, the upstairs lounges, bar, dining area and balcony is a 

celebration of the magnificent backdrop of the Indian Ocean which makes for a picture perfect 

setting. The soothing sound of the rolling waves soon becomes a constant reminder of exactly 

where one has come to unwind and rejuvenate. Watch dolphins and surfers share the same 

waves and experience luxury in harmony with nature. 

 

Allow us to share our warm hospitality and world class service.  

 

 

ROOMS:  

 

PENTHOUSE ROOM (1) The Penthouse Room is on the first floor with exquisite 180 degree 

beach and ocean views. Room facilities include air-conditioning, seating area leading onto the 

upstairs patio, 32"LCD TV with DSTV bouquet, tea and coffee-making facilities, full en-suite 

bathroom with double showers, centre bath - all with views. Free Wi-Fi, beach towels, chairs 

and umbrellas are supplied for your convenience. This room can accommodate up to 2 adults 

in king-size/twin beds. Rates includes a cold buffet and hot a’ la carte breakfast menu.  

 

EXCUTIVE STUDIO ROOMS (2) - The Studio Rooms, perfect for corporate as well as leisure 

guests, are located on the first floor with lovely beach and ocean views, king/twins beds with 

full en-suite bathrooms, seating areas with sliding doors onto private balconies. Facilities in the 

rooms include Wi-Fi, kitchenette cupboard with microwave, fridge, crockery and tea & coffee-

making stations, air conditioning, 32” LED flat screen TV with DSTV bouquet, DVD player, 

radio, laptop-sized safe and iron and ironing board. Room can accommodate 2 adults only and 

rates includes breakfast. 

 

DELUXE SUITES (2) - The Deluxe open plan rooms on the ground floor, have full en-suite 

bathrooms, seating area and sliding doors leading onto a patio, with beautiful ocean and beach 

views. Facilities include under-floor heating, fan, flat screen TV with DSTV bouquet, tea/coffee 

facilities and King/twin beds. This room type can accommodate a maximum of 2 adults and 1 

child under the age of 3 years. Rates includes a cold buffet and hot a’ la carte breakfast menu. 



SUPERIOR ROOMS (2) - The Superior Rooms on the ground floor has breathtaking beach 

and ocean views, with sliding doors leading onto a patio, the garden and the beach beyond. 

Room facilities include sitting area, under-floor heating and fan (room 4), or air-conditioning 

(room 7), 32”LCD TV with DSTV bouquet, tea and coffee-making facilities, full en-suite 

bathroom, and direct beach access. This room can accommodate a maximum of 2 adults in a 

king-size/twin beds. Rates includes a cold buffet and hot a’ la carte breakfast menu. 

 

BEACH ROOM (1) - The Beach Room is situated on the ground floor with partial ocean views. 

Room facilities include TV, satellite channels, tea and coffee-making facilities, full open-plan en 

suite bathroom, direct beach access and access to all guesthouse amenities. This room can 

accommodate a maximum of 2 adults in a king-size/twin beds. Rates includes a cold buffet 

and hot a’ la carte breakfast menu. 

 
STANDARD ROOM (1) -  
The Standard Rooms on the first floor (king/twin beds), are small, yet comfortable with all 

amenities, en-suite bathroom with full shower only. The room facilities include a fan, 32” LCD 

TV with a DStv bouquet and tea and coffee facilities. These rooms DO NOT have any beach or 

ocean views.  This room can accommodate two adults only. Rates includes a cold buffet and 

hot a’ la carte breakfast menu. 

 

TWO-BEDROOM SUITES (2) - The Two-bedroom Suites are located on the ground or first 

floor, with lovely ocean and beach views. The comfortable open-plan living rooms, with dining 

area and kitchenette, are air-conditioned, with sliding doors leading onto a private 

balcony/patio. Facilities include full, modern bathroom, private entrance, 32″ LCD TV with 

DSTV bouquet, DVD player and daily service. These suites can accommodate up to 4 adults 

These are self catering units. RATES DO NOT INCLUDE BREAKFAST.  

 

POLICIES:  

 

DEPOSIT/PAYMENT REQUIREMENTS: Travel agents and tour operators are required to 

make full payment 30 days prior to guest’s arrival. Please note for peak season bookings we 

require the full invoice amount to be paid 60 days prior to your guests’ arrival; OR 50% deposit 

paid 7 days from confirmation of reservation by agent and balance 30 days prior to guests’ 

arrival. (December – January & July bookings) 

 



CHILD RATES: Children 0 – 3 years stay free of charge, only selected rooms. Children 11 

years and older pay adult rates and may not share a room with adults. Only 1 child per room 

allowed, only selected rooms can accommodate children.  

 

CANCELLATION POLICY: In the event of cancellation, the following rules shall apply:  

30% cancellation fee if cancelled less than 10 days prior to arrival  

50% cancellation fee if cancelled less than 5 days prior to arrival  

100% cancellation fee if cancelled less than 2 days prior to arrival  

100% cancellation fee for peak season bookings 

Refund: 10% Admin fee will be charged in the case of a refund 

 

MINIMUM STAYS: 10 December – 10 January every year -  3 nights’ minimum in guesthouse 

rooms and 5 nights’ minimum in Two-bedroom Suites  

 8 July – 22 July change every year due to Jbay Open –  3 nights’ 

minimum in guesthouse rooms and 3 nights’ minimum in Two-bedroom Suites  

 

FACILITIES/SERVICES:  

 

Breathtaking beach and ocean views and direct beach access, Upstairs and downstairs patio 

with patio furniture, Guest lounge area and TV lounge, Indigenous Garden, Honesty bar, Braai/ 

BBQ Room fully equipped with picnic tables, Free Wi-Fi, Beach towels, chairs and Shelters, 

Daily housekeeping, lovely buffet and a la carte breakfast included in guestroom rate (self 

catering excludes breakfast but can be arrange at an extra cost), book shelf with variety of 

books, laundry services - outsourced, airport shuttle can be arranged.  

 

Room facilities (most but not all) - stunning ocean and beach views (except standard rooms), 

king/twin beds, sitting area, some rooms have under-floor heating, fan and/or air-conditioning, 

32″ LCD TV with DSTV bouquet, hospitality trays with tea/coffee facilities, full en-suite 

bathroom, direct beach access, digital safe, hairdryer, daily housekeeping, 100% cotton 

percale linen, Free Wi-Fi, Toiletries and towels provided, Patio or balcony with patio furniture, 

ironing board on request, mini-refrigerator on request.  

 

ACTIVITIES ON SITE AND WITHIN CLOSE PROXIMITY:  

 

On-Site - Honesty bar, Braai/ BBQ Room fully equipped, surfing (must have own equipment), 

fishing (must have own equipment)  

 

Off-Site – Surfing, fishing, golf course, miniature golf, kite surfing, horse riding, zip-lines, hiking 

trails, game drives, SUP, paddle boarding, sand boarding, casino, restaurants and pubs.  

 



 

ADDITIONAL INFORMATION:  

 

Check in: 14h00 – 17h00 

Check out: 08h00 - 10h00  

Please inform the office should you require a late check-in or early check-out that the proper 

arrangements can be made. 

Breakfast served from 07h30 – 09h30 in the upstairs lounge  

Apartment and Two-bedroom Suites does not include breakfast.  

Laundry out sourced to company, same day delivery of washing, wash, dry and iron, if handed 

in before 09h00 at reception.  

No pets allowed.  

Wi-Fi free in all areas of guesthouse and suites.  

LED lighting has been installed to assist should we experience any power outages.  

All rooms and indoor guest areas are non-smoking. Please smoke in the designated areas 

provided with ashtrays. 

 


